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URBAN DESIGN TOOLKIT
A VISION FOR THE WELLINGTON REGION
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The Urban Design Toolkit delivers on a range of important benefits, 
including social wellbeing, economic vibrancy, community connection and 
climate resilience. This responds to the challenge of climate change and a 
resource-constrained future, where we need to design our urban areas to 
be more resilient and sustainable while creating the foundations for strong 
communities.

Good urban design will be critical to reducing transport emissions in the 
region through reducing our reliance on private vehicles as it can make our 
communities more walkable � so that people are able to access most of the 
things and services they need without needing to own a car. A better designed 
region can also reduce the burden of infrastructure costs on our communities 
by using our existing networks more e�iciently. 

Part 2 of the Toolkit provides process guidance and possible interventions for 
developing sustainable future communities. It focuses on the application of 
six place pillars, or key principles for urban design, which provide a holistic 
framework of the key qualities that contribute to the creation of more liveable 
and sustainable communities and that make a place a community. 

Part 3 o�ers a range of international and national exemplars that inspire 
sustainable urban design at di�erent scales within the Wellington Region. 

The Urban Design Toolkit: 
�	 Supports reduced transport emissions by demonstrating an urban design 

vision for the region
�	 Provides an accessible toolbox for non-experts to help support 

communities, local government, iwi and hap�, developers and other 
stakeholders to influence better outcomes for their community 

�	 Demonstrates best practice that can be applied to a range of contexts
�	 Supports regional and district policies such as the Regional Policy 

Statement and district plans with practical guidance.

Ka-tipu, toit� te whenua. 

1.0 What this toolkit does 
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2.0 Designing communities 
fit for the future 

Our regional communities of the future will be shaped by a range of 
dynamics, including population growth and associated infrastructure 
needs, climate impacts, and energy and resource constraints. While 
we cannot accurately project the future, we can be sure that it will not 
be the same as the immediate past. What is certain is that our urban 
areas, where about 87 percent of New Zealanders live, will need to make 
reduced resource and energy demands and be more integrated with 
ecological systems to be resilient and future-fit.

Future communities will require future-focused and ecologically 
sound design and decision-making, laying the groundwork for 
intergenerational waiora/wellbeing, thriving local economies, urban
connectivity and human and environmental resilience.

This section outlines where development should take place, before 
describing what good development looks like. This is achieved by 
applying the six place pillars to four urban development scenarios at 
di�erent scales: single site, neighbourhood/ street, community precinct 
and local centre.
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Future communities are 
designed around walkability 
(being able to access most 
of the things in everyday life 
by walking, cycling or a short 
trip by public transport). This 
allows people to connect to 
the places, people, localities, 
events and communities that 
are important to them and 
helps create vibrant, people-
friendly neighbourhoods. 

Our neighbourhoods, towns 
and cities of the future will 
need to be resilient in the 
face of a changing climate 
and utilise less energy and 
resources. Sustainable urban 
design will help deliver on 
the reduction of resource and 
energy use and greenhouse 
gas emissions, as well as the 
enhancement and care of 
nature through water-sensitive 
urban design and regenerative 
design. 

Promoting mixed-use 
development (e.g., retail, 
business and light industrial 
mixed and combined with 
residential) supports a 
diversity of activities within 
a compact area, supporting 
a vibrant and diverse local 
economy and socially 
connected community. 

Future urban communities 
are designed in a way 
that protects, restores 
and enhances the natural 
environment. This will enable 
people to reconnect with 
nature in the places they live 
and work, and create more 
resilience in our urban spaces. 
For example, cooling and 
water-regulating functions 
of trees, water regulating 
functions of wetlands and 
biodiversity enhancing e�ect 
of green corridors.   

At the heart of making a 
well-functioning society are 
communities in which people�s 
social, cultural and
economic needs are met. 
Good urban design can help 
create public safety, a sense 
of connection to place and 
community cohesion. It can 
also meaningfully contribute 
to a�ordability and quality of 
life.

Each place is unique and 
has its own character and 
features. Celebrating place is 
a way of acknowledging these 
special aspects that make one 
place distinct from the next. 
Sense of place is supported 
by quality built environment, 
architecture, streetscape, 
public realm and open-
space as well as important 
relationships to nature.

�_PITO MATA:  
Resilient Place

�_NG� HAERENGA: 
Journeys of Place

�_PUNA WAIORA: 
Vibrant Local Economies

�_K�INGA TIPU: 
Healthy People and 
Communities

�_ ORANGA TAIAO: 
Nature in Place

�_PA TAURIKURA: 
Expressive Place, 
Character and 
Identity

Guiding Place Pillars
Key principles for integrated urban design

We have developed these place pillars informed by regional, national and international policy, planning 
and design practice. They provide the foundational elements for the creation of more liveable, equitable 
and sustainable communities, while addressing climate, resilience and a�ordability issues.

Designing communities fit 
for the future
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The Toolkit presents four urban development scenarios to envision the possibilities of future 
place: a single site, a neighbourhood / street, a community precinct and finally a local centre. 

These show ways we can renew and improve existing urban environments at a range of scales. 

The diagram below shows how the place pillars inform the design of future communities, to 
help ensure that they are resilient, and they protect and enhance nature and provide for social 
connection and cultural and economic vibrancy.
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�_PITO MATA:  
Resilient Place

�_NG� HAERENGA: 
Journeys of Place

�_PUNA WAIORA: 
Vibrant Local Economies

�_K�INGA TIPU: 
Healthy People, Communities 

and Place

�_ ORANGA TAIAO: 
Nature in Place

�_PA TAURIKURA: 
Expressive Place, 

Character and Identity

What future-fit communities look like
Single Site // Neighbourhood Street  // Community Precinct  // Local Centre

Designing communities fit 
for the future



 

Proposed Density: 20 - 40 dwellings per hectare
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BEFORE : 

NOW : 

Approximate Site Size: 800m
2 -2,000m

2

Single Site Scenario 
Redeveloping a typical suburban site

����������� ����������������
������

��������
�
��������

������������



The Urban Design Toolkit  |  GREATER WELLINGTON14 15

Single Site Scenario 
Possible interventions
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SOCIAL COMMONS
Multipurpose commons with 
kitchenette and spaces for events, 
coworking and relaxation. Opens to the 
courtyard, bike share/parking/charging 
facilities and outdoor gym. 

SHARED SERVICES
Adjacent to the commons is a 
shared laundry, neighbourhood 
battery storage and waste 
station to support e�icient use of 
resources and energy.  
 

MICRO RETAIL/ 
 CO-WORKING SPACES
Flexible retail / co-working spaces 
provide additional amenity for 
residents as well as an additional 
income from local commerce and rent. 
 

SOLAR 
ENERGY

PHOTOVOLTAIC PANELS 
FOR HOUSEHOLD 

SUPPLY

COMMMUNAL GARDEN
A variety of garden areas allow for 
residents to contribute to their own 
food cycle, use homegrown herbs 
and fresh fruit/vegetables, enhance 
biodiversity and provide social 
connections through the process of 
planting, growing and harvesting of 
produce. 
 

RESIDENTS PARKING  
AND EV SHARING
Grouping parking together minimises 
the e�ect of vehicle crossings on the 
street and maximises communal 
space. EV sharing means that vehicles 
are used more e�iciently with less 
carbon impacts. 

STORMWATER 
MANAGEMENT SYSTEM 
A stormwater management system 
reduces the environmental impacts of 
stormwater, protects against flooding, 
can improve water quality in nearby 
waterbodies and eases pressure on 
mains infrastructure. 

BICYCLE 
PARKING

BIKE SHARE, BIKE 
PARKING AND E-BIKE 
CHARGING STATION OUTDOOR 

EXERCISE/PLAY

OPPORTUNITY 
FOR ACTIVITY AND 

SOCIABILITY 

NATIVE PLANTING

MAXIMISE OPPORTUNITIES TO 
CREATE ECOLOGICALLY DIVERSE 

GREENSPACE PROVIDING 
HABITAT, SHADE AND WEATHER 

PROTECTION, USING ECO-
SOURCED SPECIES APPROPRIATE 

TO THE AREADIVERSE HOUSING 
OPTIONS

TYPOLOGIES INCLUDING 
MULTI-GENERATIONAL HOMES, 
FAMILY HOMES, AND SMALLER 

DWELLINGS ENSURE THAT 
A RANGE OF PEOPLE CAN 
LIVE HERE AND SUPPORT 

POSSIBILITIES FOR DIFFERENT 
TENURE TYPES

ARCHITECTURAL 
QUALITY

THE USE OF MATERIALS THAT ARE 
SENSITIVE TO THE SURROUNDINGS 

AND A VARIETY OF BUILDINGS 
AND STYLES CREATES A UNIQUE 

SENSE OF PLACE THAT IS VISUALLY 
PLEASING
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1_Ng� haerenga: 
Journeys of Place

2_Pito Mata:  
Resilient Place

3_Puna Waiora: 
Vibrant Local 
Economies

4_ Oranga Taiao: 
Nature in Place

5_K�inga Tipu: 
Healthy People and 
Communities

6_Pa Taurikura: 
Expressive Place, 
Character and Identity

01_Bike share facilties to promote 
active transport for local trips 
and to provide health and social 
benefits

02_Attractive pathways and 
connections to neighbours / 
local amenities, encouraging 
accessibility, walkability and 
participation

03_Carpooling/sharing facilities to 
minimise private car ownership, 
reduce vehicles on the road and 
provide a�ordable, convenient 
ways of utilising a common 
collection of vehicles

04_Universally accessible design, 
supporting inclusivity and 
equitable movement with ease 
and circulation designed for all 
people

01_Prioritisation of natural, 
renewable and low-carbon 
materials for building and 
construction to lower the 
environmental impact and 
carbon footprint of construction

02_Energy e�icient design 
including triple glazing, 
insulation, solar orientation and 
balanced ventilation

03_Centralised heating/cooling 
facilites to maximise energy 
e�iciency

04_Grey water reuse for garden 
irrigation, toilet flushing and 
laundry 

05_Shared composting facitilies 
to reduce organic waste going 
to landfill and increase garden 
yields

06_Water-sensitive urban design, 
such as swales, rain gardens 
and use of permeable surfaces 
and natural processes to reduce 
runo�, improve water quality 
and provide greenspace

07_Renewable energy generation, 
including solar panels for 
heating purposes, collective 
energy storage for surplus

01_Bookable multi-purpose space 
to encourage residents to 
participate and share in a variety 
of hobbies / activities / events / 
local services 

02_Common resources comprised 
of gardens, harvesting and 
preserving kai, shared vehicles 
and bikes and shared facilities

03_Dual residential/retail 
or co-working spaces to 
provide micro-enterprises / an 
additional income or amenity 
for residents without the need 
to travel

04_Site recycling station for 
households to reduce waste 
and encourage a collective 
behaviourial shi�

01_Restoring original planting, 
planting and growing native 
and local species of plants, 
to maximise indigenous 
biodiversity and seasonal 
benefits for flora and fauna

02_Green infrastructure, including 
green roofs and green walls to 
improve habitats, biodiversity, 
temperature regulation, carbon 
sequestration, natural water-
cyles and downstream water 
quality 

03_Productive vegetation that 
provides food and also benefits 
bird and insect populations

01_Common plaza for socialising 
and gathering together

02_Shared multipurpose room 
for community gatherings, 
occasions and celebrations

03_Diversity of housing options/
typologies to grow social and 
cultural diversity, and support 
a�ordability

04_Spaces for excercise and 
outdoor activity including the 
use of shared equipment and 
facitilies

05_Amenities that integrate 
cultural practices such as 
mara kai [food production] and 
w�nanga [education]

06_Integration of crime prevention 
through environmental design 
such as the use of lighting, 
sightlines and activity to create 
safe environments 

01_Well-considered relationship 
to neighbourhood that is 
sensitive to existing and future  
environments, including 
heights, setbacks, outlook, 
privacy and materials 

02_Enhancement of streetscapes 
and public spaces through 
design principles such as street-
facing windows and minimising 
full-height front fencing

03_Celebration and preservation 
of existing qualities of 
place, such as architectural 
and environmental qualities, 
including trees, to enhance 
aspects of place

04_Quality architectural form that 
is harmonious and creates an 
unique, attractive environment 
complementary to its natural 
and built context
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Single Site Scenario 
Possible interventions
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UKO Glebe is a coliving 
facility that features a flexible 
commercial space on the ground 
floor that can be utilised either for 
retail, hospitality or co-working. 
This area is integrated with the 
dwellings and communal spaces 
in the building so that they 
function as a whole and amenity 
benefits are maximised. 

The Bryggervangen �Climate 
District� project involves 
integrating stormwater retention 
with communal green spaces on 
the site. This sees a combination 
of raingardens, tanks and piping 
systems minimise flood risks and 
enures that stormwater e�iciency 
is maximised along with the 
health of greenspaces. 

The main common area at 26 
Aroha, a Mt Albert cohousing 
development, is integrated with 
shared services such as laundry 
facilities, solar energy generation 
and waste disposal. This ensures 
that basic services are used most 
e�iciently and are accessible to all 
residents. 

26 Aroha (2021)
Auckland, New Zealand
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UKO Glebe (2021)
Sydney, Australia
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Bryggervangen (2018) 
The Netherlands
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Toiora High Street (2023) 
Dunedin
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Toiora High Street features 
townhouses centred around a 
large communal garden with 
consolidated on-site parking. Some 
common parking is provided, 
including EV chargers. The shared 
residents facilities also include 
multi-use room, meeting room, 
o�ice, guest accomodation, 
workshop and garden shed.

Merelbeke is a development 
that is centred around spacious 

grounds and facilites designed to 
create an active and sustainable 

life for families. The social 
commons demonstrates this 
ethos, with diverse and open 

facilites that interact with a nearby 
garden and courtyard. 
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Merelbeke (2023) 
Merelbeke, The Netherlands

Cohaus is a community of people 
living in a twenty-unit housing 
development in Grey Lynn. A 
shared central garden is the focus 
of the development including 
fruiting trees, vegetables and 
native species, a common room, 
storage spaces, laundry and bike 
parking.
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Cohaus (2021) 
Grey Lynn, Auckland

1_Ng� haerenga: 
Journeys of Place

4_ Oranga Taiao: 
Nature in Place

PLACE PILLARS

Single Site Scenario 
Examples of sustainable urban design 2_Pito Mata:  

Resilient Place
3_Puna Waiora: 
Vibrant Local  
Economies

5_K�inga Tipu: 
Healthy People, 
Communities and 
Place

6_Pa Taurikura: 
Expressive Place, 
Character and 
Identity
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COHAUS, GREY LYNN, AUCKLAND

Cohaus is a medium-density residential development in Grey Lynn, Auckland, comprised of 20 dwellings 
ranging from apartments to terraced townhouses. It is an cohesive community on a single site that is well-
integrated with the surrounding environment.

Single Site Scenario 
Aotearoa Placemaking

4_ Oranga Taiao: 
Nature in Place

1_Ng� haerenga: 
Journeys of Place

2_Pito Mata:  
Resilient Place

3_Puna Waiora: 
Vibrant Local  
Economies

5_K�inga Tipu: 
Healthy People, 
Communities and 
Place

6_Pa Taurikura: 
Expressive Place, 
Character and 
Identity

Cohaus includes on-site bike-storage and 
a shared electric car system, maximising 
convience and minimising private vehicle 
use. 

Maximised solar gain through building and 
landscape design and and stormwater 
management through water sensitive urban 
design. 

An on-site studio provides a communal 
working environment for residents. 

The living environments centre around 
a common garden area that has shared 
productive gardens and an orchard.

Co-haus encourages social participation 
through its shared spaces, creating a 
cohesive community. 

The architectural form is sensitive to the 
surrounding suburban environment. The 
development kept an existing villa that was 
on the site, incorporating this home into the 
development. 
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RETIRED COUPLE

Bill

�I thought moving to a low-
maintenance place would finally 

get my husband to relax, but 
nope! Turns out he�s signed up 
to lead the community garden! 

Guess I won�t be seeing him 
around much!� - Maggie

�The street art is always 
changing. It is like having 

your own daily dose of culture 
outside your door! Though, 

there�s this new sculpture down 
the road that�s got me scratching 

my head.� - Bill

�I still don�t quite understand how 
solar panels work, but they seem 
to be bringing down the monthly 

power bill, so I can�t complain! 
Plus, the house always feels nice 
and warm with lots of sunshine 

coming in.� - Bill

�Hi there, we are Maggie 
and Bill Turner. We 

are a few years into our 
retirement a�er working 

in the health industry 
most of our lives.� 

OUR DAILY TIMELINE 

9am 
The Turner�s spend a few 
mornings in the week 
volunteering at the local 
library, where they can chat 
with the locals and find 
some good books.

 

12pm 
They enjoy having lunch in 
the shared green space to 
watch the hustle and bustle 
of the community around 
them.

 

1pm 
Bill heads o� to the 
community garden. He wants 
to do some weeding and grab 
some fresh vegetables to 
prepare later for dinner. 

 

4pm 
At least once a week, the 
Turner�s bus into the city 
to visit their grandkids for 
dinner.

 

8pm 
When they arrive home, the 
Turner�s enjoy a gentle stroll 
around the neighbourhood 
to unwind and recap the 
day together o�en stopping 
to say quick hellos to 
neighbours.

Maggie

Single Site Scenario 
Who lives here?
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Sina

INTERGENERATIONAL FAMILY
�Living next to a playground is like 

having a built-in babysitter! Keeping 
an eye on the kids? Easy peasy. Getting 
them to leave? Mission: Impossible!� - 

Sina

�I thought downsizing meant our 
social life would shrink, but booking 

the shared commons has been a 
game changer! Now we can still host 

family gatherings, just with a strict �no 
sleepover� policy otherwise we would 

have the whole village staying!� - 
Grandma Fiaola

�When we have events as a 
wh�nau, it can be tough to get 

there by bike or bus. That�s why 
having the option to hop into a car 

is unmatched! And bonus points 
for not having to feed it any fuel!� 

- Malo

OUR DAILY TIMELINE 

7am
The Family enjoy having 
breakfast together in the 
morning before the day 
kicks o�.

 

7:30am
Sina bikes to her job at 
the High School while the 
Grandparent�s walk the kids 
to the school bus stop. Malo 
books a ride share to get to 
work.

 

3:30pm 
Grandma and Grandpa 
Fiaola meet the kids at the 
school bus stop and walk 
home together. The kids go 
play at the neighbourhood 
playground which the 
Grandparents can view 
through the lounge window.

6:30pm 
The Family walk to the social 
commons area where they 
are put on a movie for some 
friends and the community.

 

8:30pm 
The Family wander home 
through the shared green 
space and settle down for 
the night.

 

�Talofa, we are the Fiaola 
Family: Grandma and 
Grandpa Fiaola, Sina 

and Malo (the children of 
Grandma and Grandpa), 

and grandchildren Lani and 
Mika. We range in age from 9 

to 75!�

Malo

Grandma

LaniMika Grandpa

Single Site Scenario 
Who lives here?
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TEENAGER LIVING 
WITH FAMILY

�Tu meke! I feel like I basically know the whole 
block! It is quite nice having familiar faces 

around, plus I definitely get some juicy gossip 
from some of my neighbours!� - Aroha

�Looking out my window and seeing 
natives growing is so cool. There are 
even some r�kau rongo� (medicinal 

plants) planted which Mum has been 
teaching me about!� - Aroha

�I had to read up on how it was 
possible to harvest and reuse rain 

and greywater. M�haro! What a cool 
initiative! It�s like turning le�overs 

into something with purpose again!� 
- Aroha

HER DAILY TIMELINE 

7:45am 
Aroha walks through the 
shared green space, filled 
with native plantings, on 
her way to the bus stop for 
school.

 

4pm 
Once home from school, 
Aroha heads to the shared 
common space where she 
helps run a kids club. Today, 
Aroha has planned some 
eco-awareness activities for 
the kids.

6pm 
She quickly pops down from 
her family�s apartment to grab 
some butter for her Mum from 
the local dairy. Luckily, it is 
located on the ground floor of 
her apartment.

 

7:30pm 
She meets her new local 
friends in the shared green 
space where they sit and 
chat at their favorite picnic 
table.

 

9pm 
Aroha quickly does some 
homework beside her 
bedroom window, looking 
over the shared green space.

 

�Kia ora, Ko  Aroha t�ku 
ingoa! I am 17 years old, 

living with my mama, papa 
and sister. I recently moved 

to Te Whanganui-a-tara 
from �tautahi for my Dad�s 
job.  I�ve been loving it so 

far!�

Aroha

Single Site Scenario 
Who lives here?
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PLACE CONNECTIONS

SOCIAL INTERACTION OPPORTUNITIES

SUSTAINABLE PRACTICES

Helping out in the community garden, lending a 
hand at the local library, and just enjoying eating 
lunch in the shared garden has helped The 
Turners (retired couple) connect with many of 
their neighbours within their block.

The Turners feel like their block is so vibrant 
and attractive. They know they are home when 
they wander the block and see beautiful murals 
that various neighbours have helped to make 
and artistic sculptures scattered throughout the 
place.  

The Turners were intrigued by the energy 
e�icient design of the block and how the block 
could generate its own renewable energy. They 
think the new technologies and innovations at 
home are wonderful. They are yet to feel cold 
in their home and rarely have to use the heat 
pump!

The Fiaola Family spend a lot of time in 
the shared exercise area and playground. 
They love the social commons area, 
and o�en host movie nights, so the 
neighbourhood families can come to 
relax and mingle alongside! 

The Fiaola Family o�en uses the shared 
commons to host family gatherings 
and play music together and dance. 
Neighbourhood kids usually like to join in 
to Sasa and Fa�ataupati learn more about 
the Samoan culture.  

The Fiaola Family loves using the small 
fleet of electric vehicles available to the 
residents of their block. It means they can 
run errands and drop kids o� at playdates 
without the car maintenance headaches.

Aroha is on a friendly first-name basis 
with all her neighbours and the local 
shopkeepers, as she o�en sees them as 
she goes about her day! It helps her feel 
safe being able to recognise the people 
around her and be acknowledged.

Aroha has a deep connection to nature 
she learnt this from her koro (grandfather) 
as he loved ngahere (forests). This 
connection is why she loves that her 
home is surrounded by native greenery, 
as it is a reminder of her koro. 

Aroha was excited to learn that her 
neighbourhood has houses that capture 
rain and greywater, and that it is then 
reused in places like the garden, toilet 
and laundry!
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Single Site Scenario 
Meeting key needs 1_Ng� haerenga: 

Journeys of Place
2_Pito Mata:  
Resilient Place

3_Puna Waiora: 
Vibrant Local  
Economies

4_ Oranga Taiao: 
Nature in Place

5_K�inga Tipu: 
Healthy People, 
Communities and 
Place

6_Pa Taurikura: 
Expressive Place, 
Character and Identity

PLACE PILLARS
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Proposed Density: 15-30 dwellings per hectare

NOW : 

Approximate Site Size: 2ha-5ha

BEFORE : 
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Neighbourhood / Street Scenario
Redeveloping a local neighbourhood and streetscape
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Neighbourhood / Street Scenario
Possible interventions
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MICRO MIXED-USE 
DESTINATIONS 
Small mixed-used buildings provide 
for amenity through the provision of 
commercial and community land uses 
and communal open space. 

PUBLIC SPACES THAT 
INTEGRATE STORMWATER 
MANAGMENT
Integrating stormwater management 
with public space design helps create a 
sense of place, benefits well-being, and 
improves climate resilience. 

ACCESSORY BUILDINGS 

SLEEPOUTS AND GRANNY FLATS 
PROVIDING ADDITIONAL HOUSING 

CHOICE FOR A VARIETY OF RESIDENTIAL 
NEEDS

SOCIAL THIRD-SPACES

SOCIAL AND COMMUNITY SPACES, 
IN ADDITION TO HOME AND WORK, 

THAT ENCOURAGE COMMUNITY 
ENGAGEMENT AND CONVERSATION/

LOCAL EXCHANGE

NATIVE PLANTING 

TO ENHANCE BIODIVERSITY, 
SHADE, SLOW WATER 

CONVEYANCE, CREATE A SENSE 
OF PLACE AND CONNECTION 

TO NATURE

ART AND SCULPTURE TRAIL
Integrating an art and sculpture trail 
into the streetscape provides for local 
expression and creativity while also 
contributing to the unique stories and 
identity of a street or neighbourhood. 

BERM PLANTING WITH 
COMMUNITY GARDENS
Gardens can be created in berm space 
and can include vegetable beds, wilded 
planting and food production facilities 
such as beehives. 

CYCLE LANES  
AND CYCLE SHARING 
Cycleways and cycle sharing and 
parking infrastructure allow for active 
transport to be easily used for trips of 
varying distances and can also provide 
a fun, recreational social and physical 
health benefit. 

EXERCISE TRAIL

INCLUDING GYM EQUIPMENT 
TO ALLOW FOR PHYSICAL 
ACTIVITY AND PROMOTE 

SOCAL PARTICIPATION AND 
INTERACTION

MINIMISED 
VEHICLE 

CROSSINGS 

TO REDUCE CONFLICTS 
WITH ACTIVE 
TRANSPORT

SWALES AND 
RAINGARDENS

WATER SENSITIVE URBAN DESIGN 
INTEGRATED INTO THE STREET TO 

REDUCE RISKS FROM RAINFALL 
EVENTS, REDUCE POLLUTION AND 

IMPROVE AMENITY AND WELLBEING

CORNER 
SITES

PROMINENT POSITIONS 
CAN HAVE LANDMARK 

ARCHITECTURAL FORMS 
AND RETAIL/HOSPITALITY

LOCAL AMENITY 
INFRASTRUCTURE
Including recreational structures, 
community libraries and street seating 
helps to ensure the comfort, joy and 
accessibility of streets and enhances 
their inclusivity, liveability and identity. 
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1_Ng� haerenga: 
Journeys of Place

2_Pito Mata:  
Resilient Place

3_Puna Waiora: 
Vibrant Local 
Economies

4_ Oranga Taiao: 
Nature in Place

5_K�inga Tipu: 
Healthy People and 
Communities 

6_Pa Taurikura: 
Expressive Place, 
Character and Identity

01_Tra�ic calming measures, such 
as angled slow points and varied 
paving materials, to protect 
pedestrians 

02_Local amenity in the form of 
retail, hospitality and other local 
shops that enables shorter trips 
and use of active transport

03_Design of public transport with 
local amenity such as having 
bus stops near community hubs 
to enhance connectivity for 
longer distances

04_Planted streets that make 
walking and cycling more 
enjoyable, provide shade and 
temperature regulation, protect 
pedestrians from vehicles and 
encourage safer vehicle speeds

05_Cycle lanes to promote safer 
transport outcomes and make 
cycling more attractive to 
residents and visitors of all ages

06_Carpooling and bike sharing 
facilities to reduce private 
vehicle use

07_Universally accessible design 
to support equitable access 
to mobility for all within the 
streetscape

01_Prioritisation of active 
transportation to reduce 
carbon emissions 

02_Electric car charging

03_Stormwater management 
through the introduction 
of swales, raingardens and 
detention ponds reduces 
runo� and contamination of 
waterways. Rain tanks enable 
resude of water in houses and 
gardens 

04_Community compost garden 
to reduce landfill organic waste 
and increase garden yields

05_Energy e�icient design to 
reduce energy demand

06_Neighbourhood electricity 
generation and storage 
including district energy 
systems, shared batteries 
and solar panels, to support 
resilience 

01_Public spaces designed for 
markets and events that 
provide local commercial 
opportunities

02_Micro amenity through 
commerical and mixed land uses 
that provide employment and 
economic stimulation

03_Dual residential/retail or co-
working spaces to provide an 
additional income or amenity 
for residents

04_Bookable multi-purpose 
buildings nested in 
developments and public 
spaces to encourage residents to 
participate and share in a variety 
of hobbies/activities/events/
local services

01_Retaining existing vegetation 
and tree canopies to enhance 
resilience and urban biodiversity 

02_Water sensitive design 
including maximising permeable 
surfaces to improve stormwater 
and biodiversity impacts

03_Planting that is appropriate to 
the local context to maximise 
indigenous biodiversity benefits 
and improve the quality of the 
urban environment

04_Ecological networks and 
habitat corridors that connect 
streets, neighbourhoods and 
cities

05_Berm planting with vegetation 
and community gardens (e.g., 
mara kai) and interventions 
such as insect hotels to provide 
amenity in addition to ecological 
value

01_Diversity of housing options 
and typologies to ensure 
social and cultural diversity, 
a�ordability and liveability for 
residents

02_Movement and activity 
equipment for residents 
integrated into the streetscape 
to connect with each other and 
enhance their physical health

03_Public and common spaces to 
provide flexible and temporary 
areas for collaboration and 
cultural sharing

04_Spaces for neighbourhood 
art installations, including 
street sculptures and murals, to 
enhance opportunities for local 
expression

01_Urban design that responds 
to and complements the 
surrounding environment, 
including through material use, 
landscaping and architectural 
form 

02_Enhancing the quality of public 
spaces through considered use 
of building setbacks, street-front 
glazing, building orientation 
and minimising fencing through 
planting

03_Preservation of particular 
street features and native and 
street trees to enhance existing 
character

04_Varied architectural form that 
creates a visually interesting and 
diverse environment
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Neighbourhood / Street Scenario
Possible interventions
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1_Ng� haerenga: 
Journeys of Place

2_Pito Mata:  
Resilient Place

3_Puna Waiora: 
Vibrant Local  
Economies

4_ Oranga Taiao: 
Nature in Place

5_K�inga Tipu: 
Healthy People, 
Communities and 
Place

6_Pa Taurikura: 
Expressive Place, 
Character and Identity

PLACE PILLARS

Neighbourhood / Street Scenario 
Examples of sustainable urban design
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Long Bay is a new suburb 
on Auckland�s North Shore 
where recreational amenity 
infrastructure helps to unify 
elements of the streetscape, such 
as planting, and destinations of 
the wider suburb. 

Long Bay (2022) 
North Shore, Auckland
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Nightingale 1 is a mixed-used 
development with apartments 
above ground floor commercial 
tenancies. This integrates with 
a public realm seating area that 
extends into the streetscape. 
Also included is a communal 
roofgarden on the top floor. 

Nightingale 1 (2017) 
Melbourne, Australia
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Benthemplein combines 
public space with stormwater 
management: Recreation areas 
are integrated into a stormwater 
system so that a�er heavy rainfall 
they operate as detention ponds. 
Flows into these areas also have 
a sculptural component through 
water features. Benthemplein (2013) 

Rotterdam, The Netherlands
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Protected cycle lane (2014) 
Paris, France

CYCLE LAN
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The retrofitting of a suburban 
Parisian street with protected 
cycle lanes creates a hierarchy 
of movement that enhances 
the experience of cyclists and 
pedestrians. This is achieved 
through reconfiguring a wide 
roadway with adequate space 
for cyclists and berm planting for 
protection from vehicles. 

The Didsbury Art Trail winds 
through Hobonsville Point, 
connecting its vibrant commercial 
areas with its many parks and 
providing an opportunity for 
many local artists to feature and 
share their work. Pictured is �Tree 
Cosy�, by Alison Milne, which adds 
an expressive element to a tree-
lined streetscape. 

ART AN
D SCU

LPTU
RE TRAIL

Didsbury Art Trail (2018) 
Hobsonville Point, Auckland

The City Life Box was designed 
to bring plant life into the 
street scape. The architectural 
intervention allowed members 
of the public to either passively 
or actively engage with planter 
boxes through sitting and resting 
or gardening and cultivating the 
vegetables and flowers.  

City Life Box (2014) 
Copenhagen, Denmark
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TE PUNAWAI PAPAK�INGA, WAINUIOMATA

Mana Whenua Taranaki Wh�nui ki Te Upoko o Te Ika have led this papak�inga 
development, which provides for the potential of over 180 units. It shows how 
a new community can be created through dwelling and street design. 

Neighbourhood / Street Scenario 
Aotearoa Placemaking

4_ Oranga Taiao: 
Nature in Place

1_Ng� haerenga: 
Journeys of Place

2_Pito Mata:  
Resilient Place

5_K�inga Tipu: 
Healthy People, 
Communities and 
Place

6_Pa Taurikura: 
Expressive Place, 
Character and 
Identity

Upgrades to the streetscape make it a safe and welcoming 
environment for pedestrians. 

Building systems have been utilised to reduce operating 
costs and maximise the e�iciency of the construction 
process. 

M�ra kai (communal productive gardens) provide a focal 
point for the community.

A range of di�erent typologies have been provided, 
including a�ordable and kaumatua (elder) housing.
Development incoporates an existing k�hanga reo 
(kindergarten).

The design of the homes and streetscapes have bespoke 
features, colour pallettes and design elements that 
link and connect back to the story of place and to the 
whakapapa of the family living in the home. 
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PERSON WITH 
LOW VISION 

�I feel like I can be independent on 
this street. The design means that 
I can walk on the sidewalk without 
the worry of getting crashed into 

and can easily get around my 
neighbourhood.� - Alex

�With my visual impairment, 
having a transport system I can 
trust makes all the di�erence. 

The bus stop is near my 
apartment and is well marked, 

making it easy to get to and 
use.� - Alex

�I swear, I�ve got the best security  in 
the neighbourhood � my friendly, 

interested neighbours! It makes me 
feel so much safer knowing they 
are around day-to-day and see 

everything� - Alex 

6:30am 
Alex heads down the li� to 
the green space around 
his apartment for Teddy to 
toilet.

 

7:30am 
Alex and Teddy walk to the 
bus stop to commute to 
work. He uses pedestrian 
crossings and tactile 
indicators on the footpath to 
guide him.

 

5pm 
The bus drops Alex and Teddy 
o� a�er work. They head to 
the local grocer beside the 
bus stop where they get food 
to make dinner.

 

6:30pm 
A friend picks Alex up and 
they head to the local pub to 
join their quiz team for the 
weekly pub quiz. 

 

8pm 
Once home, Alex takes Teddy 
for a quick walk around the 
neighbourhood, enjoying the 
wide paths separated from 
the cyclists/scooters and 
pedestrian crossings. 

 

�Hey, my name is Alex 
and this is my guide 

dog, Teddy. I�m 32 and 
work as an Accessibilty 
Consultant. As a person 

with low vision, I want to 
create a more inclusive 
world for people with 

disabilities!�

Alex

Teddy

OUR DAILY TIMELINE 

Neighbourhood / Street Scenario 
Who lives here?
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