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Complaint  Date/Time  Complaint Summary Alleged st Response
Number source count (mins)

11697 1/04/01  Odour on residential property from landfill operation in Odour present, but not offensive or objectionable. 1 53

12:10:00  Porirua. Landfill staff said they would cover older material at
tinninag foca

11711 1/04/01  Odour from landfill affecting residential property, Called landfill and arranged for landfill manager to 2 0
14-55-00 Westra View Tawa remediate odonrs No fiirther comnlaints

11713 1/04/01  Diesel fumes from drain next to residence, Mangaroa  Passed to Upper Hutt Dangerous Goods and Drainage 1 19
19:31:00 Valley, Upper Hutt. Department. Checked back with UHCC Dangerous

Goods Officer to find that material had been removed.

11715 1/04/01  Abattoir odour at residential property, Gurkha Cres, No odour at time of investigation. 48 35
21:50:00 Khandallah

11716 1/04/01  Abattoir odour on residential property, Gurkha Cres, No odour at time of investigation. 49 35
21:50-:00  Khandallah

11660 2/04/01  Rendering type odour from nearby abattoir - Khandallah, Confirmed offensive odour beyond the boundary of the 50 34
07-:45-00 Wellinoton abattoir

11664 2/04/01  Rendering type odour from nearby abattoir - Confirmed offensive odour beyond the boundary of the 51 34
07-45-00  Khandallah Wellinoton abattoir

11666 2/04/01  Rendering type odour from nearby abattoir - Khandallah, Confirmed offensive odour beyond the boundary of the 52 4
0R-15:00 Wellinoton abattoir

11667 2/04/01  Rendering type odour from nearby abattoir - Khandallah, Confirmed offensive odour beyond the boundary of the 53 0
0R-27-00  Wellinoton ahattoir

11665 2/04/01  Rendering type odour from nearby abattoir - Khandallah, Confirmed offensive odour beyond the boundary of the 54 0
0R-30:00  Wellinoton abattoir

11668 2/04/01  Rendering type odour from nearby abattoir - Khandallah, Confirmed offensive odour beyond the boundary of the 55 0
0R8-30-00  Wellinoton ahattoir

11669 2/04/01  Rendering type odour from nearby abattoir - Khankallah, Confirmed offensive odour beyond the boundary of the 56 0
0R-55:00  Wellinoton abattoir

11670 2/04/01  Rendering type odour from nearby abattoir - Khandallah, Confirmed offensive odour beyond the boundary of the 57 0
09-00-00  Wellinoton ahattoir

11712 2/04/01  Chemical odour being discharged from sewer vents Log only, event occurred previous day. 1 15
09-00-00

11749 2/04/01  Vehicle left abandoned on Titahi bay beach. The vehicle had been removed from the beach, by 1 360
09-00-00 nnknown nerson

11671 2/04/01  Rendering type odour from nearby abattoir - Khandallah, Confirmed offensive odour beyond the boundary of the 58 0
00-17-00 _Wellinoton abattoir

11693 2/04/01  An unpleasant odour from Southern Landfill. Odour detected but not considered offensive. 12 70
09-50-00

11661 2/04/01  Offensive and objectionable odour from waste treatment No offensive or objectionable odour detected at the time 15 27

11-25-00

nlant Seaview [ ower Hutt

of the investioation
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11662 2/04/01  Offensive odour from nearby abattoir - Broadmeadows. Complaint logged only. 59 2
12-05-00

11663 2/04/01  Offensive odour from nearby abattoir - Broadmeadows. Complaint logged only. 60 0
12:29-00

11673 2/04/01  Offensive odour from nearby abattoir - Johnsonville. Odour detected during the investigation but not 61 7
14-53-00 considered to be offensive or obhiectionable

11674 2/04/01  Offensive odour from nearby abattoir - Johnsonville. No odour detected during investigation. 62 7
15-55-00

11720 2/04/01  Paint discharged into stormwater sump, Kelburn. Unable to locate the source of the discharge. 1 945
17-15-:00

11714 2/04/01  Offensive odour from the Southern Landfill. Odour had gone by the time the on call officer phoned 13 39
18-36-00 hack

11717 2/04/01  Offensive odour from nearby meat processing factory, = Unable to confirm offensive odour. 63 25
20:55:00  Kaiwharwhara

11718 2/04/01  Offensive odour from nearby meat processing factory =~ Log only 64 0
21-:00:00  Kaiwhararwhara

11677 3/04/01  Offensive odour from nearby abattoir - Khandallah. Confirmed breach of consent conditions, offensive and 65 10
11:35:00 objectionable odour beyond boundary of site.

11721 3/04/01  Yellow discharge from Café in Brooklyn entering drains. The discharge was stopped and cleaned up by the Café. 2 121
11:54-00

11722 3/04/01  Paint being discharged into the Takapu Stream, Grenada Paint had not been discharged into the stream, it was 1 0
15:15:00 North. litter, referred to ECBU Wellington City Council.

11723 3/04/01  Objectionable odour from nearby landfill in Wellington Odour was no longer present upon contacting the 14 0
15:35:00 comnlainant

11724 3/04/01  Offensive odour from nearby landfill in Porirua. Log only. 3 5
17-50-00

11725 4/04/01  Car dealer discharging detergent into stormwater sump, The car dealer has relocated the washing bay to an 1 0
0R-13-00 Kent Terrace Wellinoton snitable location

11728 4/04/01  Slit being discharged into Evans Bay Unable to locate the source 1 15
11-30-00

11676 4/04/01  Offensive odour from nearby asphalt plant, Tawa. Complaint not investigated. Logged for records. 399 0
12-32-00

11729 4/04/01 Dead eels located in a stream at Titahi Bay Beach. The dead eels was possibly due to low dissolved oxygen 1 20
14-:00-00 content from the low flow of the stream

11699 5/04/01  Odour from nearby Bitumen Plant In Tawa Odour detected during investigation but not considered 400 46
07-24-00 offensive or ohiectionable

11701 5/04/01  Offensive odour from nearby bitumen plant in Tawa. Unable to confirm objectionable odour during 401 41
07-34-00 investioation

11702 5/04/01  Objectionable odour from near by bitumen plant in Odour detected and considered to be objectionable. 402 0

0R-44-00

Tawa
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11730 6/04/01  Offensive odour from nearby landfill , Happy Valley Unable to confirm any odour during investigation. 15 33
07-:45-00 _Road

11689 6/04/01  Offensive odour from nearby abattoir - Rangoon Odour detected during the investigation but not 66 0
0R-30-:00 Heiohts considered to he offensive or ohiectionable

11732 6/04/01  Objectionable odour from nearby engineering company Unable to confirm any objectionable odour. 3 17
0R-50-00 _in Kinosford Smith Street Ronootai

11733 6/04/01  Offensive odour from nearby meat processing company, Unable to confirm objectionable odour. 67 25
22:50-00  Noanranoa

11740 7/04/01  An offensive odour from nearby meat processing factory Odour confirmed but not offensive. 68 23
15-12:00 Noauranea Gorge

11777 8/04/01  Unpleasant odour from nearby foundry. Lyall Bay, Offensive and objectionable odour confirmed. Sources 4 39
09-47-00  Wellinoton confirmed

11741 8/04/01  Offensive odour from sewage treatment plant in Odour detected but not considered offensive. 30 51
13:04-00 _Strathmore

11742 8/04/01  Offensive odour from nearby landfill in Brooklyn. Unable to located the source of the odour within the 15 20
17-10-00 landfall

11743 8/04/01  Offensive odour from nearby landfill, Brooklyn. Unable to attend as attending another similar callout. 16 18
1R-39-00

11745 8/04/01  Offensive odour from nearby landfill, Brooklyn. Odour detected but not considered offensive. 17 18
18-39-00

11746 9/04/01  Car valet discharging detergent into the stormwater Are required to divert waste wash to the sewer. 1 0
09-17-00 __snmn

11750 9/04/01  Tllegal Bore drilled in Te Horo, Kapiti Consent has been obtained. 1 4260
10-:00-00

11850 9/04/01  Notification of sewer discharge into the Wharemauku  The discharge was due to a blocked sewer main. 1 640
10-40-:00 _Stream Paranaranmn

11748 9/04/01  Unpleasant odour from nearby asphalt plant. Tawa, Complaint logged only as on way to investigate a serious 402 0
17-15:00  Wellinoton stream contamination issne was renorted

11747 9/04/01  Blue coloured water is entering Mitchell Stream. Broken Unable to determine source of discharge. 1 1
17:54-00 _Hill Porirna

11736 11/04/01 Oftensive odour from nearby abattoir - Khandallah. Odour detected during investigation but not considered 69 5
09-15-00 1o be offensive or ohiectionable

11737 11/04/01 Offensive odour from nearby abattoir - Rangoon Odour detected during investigation but not considered 70 25
09-20-00 _Heiohts to he offensive or obiectionable

11738 11/04/01 Oftensive odour from nearby abattoir - Broadmeadows. Odour detected during investigation but not considered 71 27
10-10-00 1o be offensive or ohiectionable

11754 12/04/01 Bad odour present, Kingston, Wellington. No odour present on investigation. 72 25
22:10-00

11755 13/04/01 Sewage odour, Happy Valley, Wellington. Strong southerly, no odour present on investigation. 18 31
09-44-00

11739 17/04/01 Offensive odour from nearby abattoir - Broadmeadows. Odour detected during investigation but not considered 73 2
0R-45-00 to he offensive or obiectionable
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11744 17/04/01 Offensive odour from nearby asphalt plant, Tawa. Bitumen type odour detected beyond the boundary of the 403 36
12:26:00 asphalt plant but not considered to be offensive or
objectionable at the time of the investigation.
11751 18/04/01 Car wash/valet service is discharging contaminated wash Company requested to discharge to sewer. 1 0
10:55:00 water into the stormwater system. Lyall Bay,
Wellinatan
11778 18/04/01 Unpleasant odour from nearby landfill. Brooklyn, Consents unable to respond so passed to Pollution 19 25
16:30:00 Wellington. Response. No offensive or objectionable odour at time
of invactiaation
11779 18/04/01 Neighbour is illegally burying steel in cleanfill. No illegal activity noted at time of investigation. 5 42
19:20-00  Manocaroa Vallev Unner Hutt
11752 19/04/01 Offensive and objectionable odour from waste treatment Some odour detected during the investigation, but not 16 40
11:28:00 plant, Seaview, Lower Hutt.
the invectigatian
11753 19/04/01 Offensive odour from nearby abattoir - Broadmeadows. Odour detected during the investigation but not 74 23
11-30-00 considered to be offensive or ohiectionable
11772 19/04/01 Unpleasant odour from nearby landfill. Happy Valley, Log only, no odour occurring at time of call. Notifier 19 0
13:00:00 Wellington. asked to call back when the odour is present.
11776 20/04/01 Unpleasant odour from nearby asphalt plant. Tawa. Offensive and objectionable odour confirmed. Source 404 17
0R-30-00 confirmed
11775 20/04/01 Unpleasant odour from nearby asphalt plant. Tawa. Offensive and objectionable odour confirmed. Source 405 16
08-31-00 confirmed
11774 20/04/01 Unpleasant odour from nearby asphalt plant. Tawa. On site at time of complaint. Offensive and 406 0
09:13:00 objectionable odour confirmed. Source confirmed.
11773 20/04/01  Unpleasant odour from nearby asphalt plant. Tawa. On site at time of complaint. Offensive and 407 0
09:14:00 objectionable odour confirmed. Source confirmed.
11761 20/04/01 Unpleasant refuse odour from nearby Landfill, Presence of odour at complainants property not 4 50
14-:05-00  Westhaven Porirna confirmed
11785 22/04/01 Unpleasant odour from meat processing plant Odour complaint - attended no odour detected at the 75 37
14-13-:00 time of visit
11786 23/04/01 Unpleasant odour from nearby asphalt plant Investigated - at time of attendance no odour detected 408 52
0R-18-00
11762 23/04/01 Asphalt odour coming from nearby Asphalt Plant, Tawa. Odour not considered to be objectionable or offensive at 409 25
10-35-:00 the time of the investioation
11763 23/04/01  Asphalt odour coming from nearby Asphalt Plant, Tawa Odour not considered offensive or objectionable at the 410 25

10-35-00

time of the investioation
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11787 23/04/01 Diesel spill at loading yard, Aotea Quay, Wellington Small spillage of diesel to Stormwater cesspit - 1 15
12:05:00 Central contained and cleaned up and affected area degreased
and collected and disposed of as tradewaste
11816 23/04/01 Bright green discharge to Ngaio gorge stream Log only - dye testing by WCC 1 20
17:20-00
11758 24/04/01  Sulphur and Sewage odour coming from sewer outfall at Complaint logged only as odour had disappeared when 4 5
10-15-00 Pencarrow Head comnlainant was contacted
11759 24/04/01 Sewage type odour coming from nearby Sewage No odour detected at time of investigation. 31 30
11:20:00 _Treatment Plant Strathmore
11765 25/04/01 Unpleasant odour from Southern landfill, Happy Valley, Complaint regarding strong odour from the Southern 20 26
16:54:00 Wellington landfill, at time of investigation no odour detected
11767 25/04/01 Unpleasant odour from Southern Landfill, Happy Unpleasant odour from Southern Landfill - since late 21 35
17:45:00 Valley, Wellington that afternoon. Site visited - no odur detected
11769 25/04/01 Unpleasant odour from Southern Landfill, Happy Complainant says odour not present at the time of the 22 4
18:36:00 Valley, Wellington call but has been bad all this afternoon and into early
11770 25/04/01 Unpleasant odour from Southern Landfill, Happy Attended complainants site - no odour detected 23 21
19:04-00 Vallev Wellinoton
11771 26/04/01 Unpleasant odour from Southern Landfill, Happy Attended complainants site - slight odour present but not 24 33
06:57-:00  Vallev Wellinoton offensive or obiectionable
11817 27/04/01 Unpleasant odour from nearby asphalt plant, Tawa, Site attended - odur detected but not offensive and 411 45
07-15-:00  Wellinoton ohiectionable
11820 28/04/01 Unpleasant odour from nearby asphalt plant, Tawa, Site visited - unable to confirm odour as offensive or 412 24
11:36:00  Wellinoton abiectionable
11822 28/04/01 Unpleasant odour from nearby asphalt plant, Tawa, Site visited - unable to confirm odour as offensive or 412 24
11:36:00  Wellinoton ohiectionable
11824 28/04/01 Dust from State Highway 1 works is excessive, Site attended - minimal dust at the time. Passed to PCC 413 45
14:00:00 Plimmerton, Porirua for action as no resource consent conditions from WRC
recarding dnct
11792 29/04/01 Unpleasant odour from adjacent bin company yard, Attended site and confirmed an offensive and 1 68
11:27:00 Paraparaumu, Kapiti. objectionable odour from neighbouring bin company
yard, source was small skip bin containing putrescible
11793 30/04/01 Offensive odour from nearby Engineering company in ~ Unable to confirm any odour at time of investigation. 4 24
0R-37-00 _Ronootai
11794 30/04/01 A green discharge from stormwater outlet into Evans Unable to determine what the discharge was. 1 26
11-20-00 Bav
11795 30/04/01 Flour spill onto forecourt at food manufacturing Flour was not washed into stormwater drains. 1 49

17-25-00

comnanv in Petone
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11796 30/04/01 Offensive odour from nearby meat processing company Unable to confirm offensive odour at time of 75 29
20-36:00 _in Noanranoa Goroe Rd investioations

11797 30/04/01 Oftensive odour from nearby meat processing factory in Able to confirm an odour but not offensive. 76 40
22:15-:00  Noanranoa Garee Rd

11798 30/04/01 Offensive odour from nearby meat processing company, Log only 77 6
22:34-00  Noauranoa Goree Rd

11799 1/05/01  Brown substance in Evans Bay. The substance was silt disturbance from Evans Bay as a 1 29
11-31-00 resnlt of a shins nronellers

11801 1/05/01  Offensive odour from nearby landfill in Happy Valley. Log only 25 18
1R-:02-00

11790 2/05/01  Offensive odour from nearby abattoir - Johnsonville. No odour detected during investigation. 78 5
09-30-00

11791 2/05/01  Offensive odour from nearby abattoir - Johnsonville. No odour detected during investigation. 79 15
14-55-00

11800 2/05/01  Offensive odour from landfill in Happy Valley. Unable to confirm offensive odour at time of 26 18
18-:02-00 investioation

11804 2/05/01  Offensive odour from nearby fish factory in Gracefield. Log only 18 2
19:05-00

11802 2/05/01  Offensive odour from nearby landfill in Happy Valley. Odour detected during investigation but not considered 27 10
20-30-00 offensive

11805 2/05/01  Offensive odour from nearby fish factory in Gracefield. Log only 19 10
20-30-00

11803 2/05/01  Offensive odour from nearby landfill in Happy Valley. Odour detected during investigation but not considered 28 15
20-45-00 offensive

11844 3/05/01 A 50 ml quantity of diesel spilled from an empty Contractor involved was asked not to handle diesel 1 7200
10:00:00 container onto a bridge. Rain subsequently washed containers on bridges.

same afthic inta K aitalke Rivar

11810 3/05/01  Offensive odour from nearby restaurant in Kilburnie. Passed onto Health officer in WCC. 1 0
11-50-00

11806 3/05/01  Offensive odour from nearby Landfill in Happy Valley. Odour detected during investigation but not considered 29 45
16:40-00 offencive

11809 3/05/01  Offensive odour from nearby landfill in Happy Valley. Odour detected during investigation but not considered 30 45
16-40-00 offensive

11808 3/05/01  Offensive odour from nearby landfill in Happy Valley. Log only 31 0
17-25-00

11836 4/05/01  Offensive odour from nearby abattoirs detected in Barely discernible odour detected beyond the boundary 80 20
11-30-00  Broadmedows of Tavlor Preston

11827 7/05/01  Drum reconditioners discharging wastewater to land, Under Investigation 1 3120
12:30-00  Waijkanae Kaniti Coast

11811 7/05/01  Burning plastic odour, Lyall bay, Wellington. Under Investigation. Confirmed an offensive and 5 18
14:00:00 objectionable odour from an industrial site, Rongotai,

Wallinatan
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11814 7/05/01  Sewage odour, Happy Valley, Wellington. No odour present on investigation. 31 39
17-30-00
11807 8/05/01  Offensive burning plastic odour, Shelly Bay, Under Investigation. Offensive and objectionable odour 7 22
18:12:00 Wellington. confirmed beyond property boundary. Company
notified. Consents management notified.
11835 10/05/01 Oftensive odour and smoke detected beyond the Odour detected but not found to be offensive. 8 45
0R-30:00 houndarv of incinerator Shellv Bav Road
11812 10/05/01 Offensive odour from nearby waste chemical treatment No offensive odour present on investigation. 16 42
13:00-00 _facilitv_Seaview I .ower Hutt
11818 10/05/01  Odour from nearby factory, Petone, Lower Hutt. No odour present on investigation. 1 33
18-:00-00
11819 11/05/01 Landfill odour, Tawa, Wellington. Log only on request. 5 0
16-13-:00
11821 11/05/01 Odour from nearby meatworks, Rangoon Heights, No odour present on investigation. 81 84
16:49-00  Wellinoton
11823 11/05/01  Odour from nearby meatworks, Khandallah, Wellington Odour present. Not objectionable or offensive at time of 82 43
17-:30:00 investioation
11825 12/05/01 Landfill odour, Tawa, Wellington No odour present on investigation. 6 1492
12-55-00
11830 14/05/01  Silt in stream at residential property. No evidence of silt or erosion damage to stream at time 1 120
10:05:00 of investioation
11826 14/05/01 Offensive odour from nearby asphalt plant - Tawa. No odour detected at that time of the investigation. 414 35
11-55-00
11831 14/05/01 Odour at residential property from nearby landfill No odour at time of investigation. 7 49
13:33:00 __oneration
11832 14/05/01 Oil in stormwater drain. Arranged for WCC to clear drain. 1 35
20-10-00
11833 15/05/01 Smoke from adjacent motor vehicle service business No evidence of smoke at time of investigation. Spoke 1 40
11:35:00 affecting schoolyard. with school principal and business proprietor. Business
owner said he would operate incinerator outside of
school hours and look into installing an afterburner to
abate smoke and odour.
11829 15/05/01 Sewage odour coming from nearby Sewage Treatment Incident not investigated as reported to Council 2 hours 32 0
15:30:00  Plant Moa Point after incident occnrred
11837 15/05/01 Smoke and odour earlier in the day on residential No evidence of source at time of investigation. 1 2510
15:40:00 property from domestic construction machinery.
T atitnde Clace Whithy
11834 16/05/01 Offensive sewage odour detected at Wellington Airport. Barely discernible odour detected beyond the boundary 33 45

12:25-00

of the pumn station
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11838 16/05/01 Cleanfill sub-surface drains discharging contaminants to Under Investigation = Discharges were minor and 1 1060

16:15:00 land. SH 58, Judgeford, Porirua appearance was consistent with water, silt and iron.
There was some evidence of iron cable and galvanised

11839 17/05/01  Objectionable exhaust from commercial powder coating Slight odour at time of investigation. 1 25
11:15:00 _oneration Portsmonth Rd Miramar

11840 17/05/01 Smoke from automotive repair shop affecting primary ~ No smoke at time of investigation. 1 35
12:55:00 school vard

11841 17/05/01 Smoke from commercial operations, Seaview Rd, No smoke at time of investigation. 1 0
13:34:00 _Seaview

11855 18/05/01 Oftensive odour from nearby fish factory, Gracefield. =~ Light fish meal odour detected on the corner of Tunnel 19 0
11:02:00 Grove and Gracefield Road but was not considered to be

ahiactianahle

11842 19/05/01 Police reported oil spill along Glenmore Road, Kelburn Notified WCC who sent contractor to apply dispersant to 1 11
00:41:00 from motor vehicle engine. road. Verified that oil had been cleared.

11843 19/05/01  Saw mill producing offensive odour beyond mill An odour of wood was present at time of investigation 1 118
09:55:00 _bonndaries Park Street [Inner Hntt but levels were not offensive

11852 21/05/01 Sewage odour from near by restaurant in Willis Street.  The odour was due to a grease trap. Ask the owner to get 1 20
10-10-00 the contents removed

11847 22/05/01 KCDC notification that sewage entering stormwater at ~ Notification logged. 1 1410
10-:00-00 Kaimanawa Street Paranaranmu

11853 22/05/01 Abandoned vehicles left in the Maungakotukutuku Notified Kapiti District Council. 1 0
12:57-00  Stream Ranmati

11854 22/05/01 Offensive odour from nearby landfill. Happy Valley. Odour detected during investigation but not considered 32 30
17-:30:00 offensive

11858 22/05/01 Odour from nearby landfill, Happy Valley. Odour was detected during time of investigations but 33 30
17:30-00 considered not offensive

11856 23/05/01 Unconsented works in the bed of a stream, Under investigation. 1 165
09-12-00 Kaiwhararwhara

11872 23/05/01 Unconsent works in a watercourse, Ngaio. Under investigation. 1 165
09-12-00

11857 23/05/01 Unconsented works in watercourse, Wainuiomata. The scope of work in the watercourse was minimal, 1 227
10-:00-00 warningo given

11859 23/05/01 Odour from nearby Landfill, Happy Valley. Unable to confirm any odour at time of investigation. 34 0
16-45-00

11860 23/05/01 Odour from nearby landfill, Happy Valley. Unable to detect any odour at time of investigation. 35 0
16-45-00

11861 23/05/01 Odour from nearby Landfill, Happy Valley. Unable to detect any odour during the investigation. 36 25
16-45-00

11862 23/05/01 Odour from nearby landfill, Happy Valley. Unable to detect any odour during time of investigation. 37 0

21-42-00
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11863 24/05/01 Cleanfill in Judgeford accepting non cleanfill material.  Under investigation. 1
10-:00-00
11864 25/05/01 Odour from near by vaccine plant, Upper Hutt. Unable to detect any odour during the investigation.
18-:00-00




